LICEAL - Linking Citizenship and
Employability perspectives in Adult
Learning strategies and practices

Project funded by the European Commision
within the Erasmus + Programme in

Cooperation partnership in Adult education.

9 partners from 6 countries
(Austria, Belgium, France, Italy, Spain,
Turkey), from September 2022 to August 2025

Linking Citizenship and Employability

Objective is to develop the

learners’ capacity, adequately supported
by educators, to self-assess and
undertake learning and personal
development projects contributing to
social inclusion and employability.




LICEAL target groups of adult learners: LICEAL will produce:

* unemployed adults expelled « The Analytical Review of Adult
from full-time employment, Learning Practices linking Citizenship

* adult NEETS 18-30 years old, and Employability Learning Outcomes;
» former independent workers having

stopped their activity as a result of
the COVID-19 crisis,
precarious workers looking for different
perspectives,
people belonging to cultural
minorities and/or with migratory
background
People exposed to exclusion risk factors
from labour market and/or
discriminated in the labour market
(women, LGBTQI people, people with
disability, etc.)

e« The Support toolkit for Integrated
(Citizenship and Employability) Learning
e Educators Guidelines & Policy Guide
Box for Integrated Design of Citizenship
and Employability Adult Learning Paths
 Policy Recommendations.




Timeline: January to November 2023

> Definition of the objective and the process for the collection of good practises;

> Exploration of the adult learning fields and identification of minimum of 5 good practices by each

of the 9 LICEAL partners (in total has been gathered 50 practices);

> Selection of 15 practices with a collective voting mechanism participated by all the 9 LICEAL
partners;

> Analysis of the practices: characteristics of the target groups, methods, activities and
competences of the practices;

> Elaboration of the report about the practices analysis.




With the Analytical Review we conducted a primary exploration in order to understand
in a qualitative way experiences that promote to overcome traditional separation
between citizenship and employability training. The aim is to promote a reflection
combining the two fields and is intended to provide concrete, structuring elements
drawn from exemplary projects carried out by professionals in Europe in recent years.

The majority of the 50 practices are addressed to difficult to employ people and refers

to the economically and socially disadvantaged groups. The majority of the practices
identify specific target groups, including:
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Practices with a specific political agenda - i.e. concrete social empowerment, individual
emancipation, access to equal rights - by working with a dedicated - often disadvantaged - target
groups. The employment aspect is part of a bigger goal. These practices support the target groups
in claiming their rights as citizens. The activities have a clear content wise connection to deal
with citizenship and rights issues explicitly by:

e putting focus on law related aspects,

e having democracy and human rights in the agenda,

e meeting elected representatives or public institutions (or ultimately supporting people to apply

for a elected office).

- The practices emphasizing on the social capital gaining - through community work, local solidarity,
care and engagement/volunteering projects. The citizenship aspect is targeted rather implicitly,
for example in:

e the topics of intercultural community activities,

e making the connection to green economy,

e in targeting at basic skills/literacy development.




ACEV: political agenda
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MOTHER CHILD EDUCATION FOUNDATION

initiated by a Turkish and international partnership (UNICEF, ACEV),

aimed at women with low or no literacy, aged from 18 to 35 years, who are
neither employed nor studying.

helps empower individuals in making the right decisions in economic and social
matters and benefit from rights and services.

includes critical thinking and technology skills, environmental awareness and
health.

— gives women the most basic knowledge in different areas, from continuing their

education to getting a start in business and using mathematics in daily life, from
financial literacy, to human rights and climate change.
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CUSTODI DEL BELLO: $: Custodi
being part of a collectivity %) delBello

e supported by local authorities,

e creates a real life path for vulnerable groups - the unemployed, the
homeless and migrants - who will form teams to look after public spaces in
partner towns.
foresee a training program that will lead them to jobs in green spaces and

gardens.

—>This project offers a highly original path combining professional practice,
community service and sustainable development.

— Its originality lies first and foremost in the fact that it offers civic missions that
enable the acquisition of basic skills and the achievement of certain milestones in

terms of participation into a collectivity, before seeing the industry's professionals
step in and take over.




immersive and

piloting nature of practices

The employment dimensions of the projects connect self-efficacy and taking initiative
/responsibility in small steps. They make a connection between the participants and
potential employment institutions while having the educational provider as intermediary
in the position of a broker - one could characterise this triangle of AE provider -
learner/client - employer as learning field of an immersive nature, which is common to
all projects selected.

~ As distinctive features in the employment dimension there can be described that:

one group of projects has a very close connection to basic literacy and to the
acquisition of a (first) formal degree;

second group of projects emphasizes strictly on the personal, relational
competence development and supports mainly entrepreneurship and (social,
economic) initiative of people via the learning and reflection processes.
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L’ACCOMPAGNEMENT
Global Support for Job Seekers with Social and
PP GLOBAL

Professional difficulties

proposed by Péle emploi at national level, implemented in each region ( (co)financed by the European Social Fund)
three phases are proposed:
o acomplete diagnosis of their potential and wishes,
o afollow-up by a group of professionals (Pdle emploi advisor and a social worker)
o an entry into a contractualized global support package enabling them to follow training courses and receive help
with interviews and job preparation.
more precisely:
o Podle emploi advisor helps job seekers define the project to find a job, to identify the tools that can help them in
their job search, to promote their skills in relation to their project and the opportunities for employment
o and the social referent helps job seekers find solutions to deal with financial, administrative or legal difficulties
linked to housing, health or mobility.
e alarge number of skills are offered on a case-by-case basis, in the fields of soft skills, employability and business
creation, as well as personal development, self-confidence and the identification and resolution of obstacles.




CUSCUS: entrerpreneurship, digital ‘e K > '3 5 ¢
and relational competences D C
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e supported by Province of Trento and national fund for occupability
policies

e it delivers informal thematic training courses with a strongly participative
and integrated character on food, digital technologies and
entrepreneurship,

e aimed at Italian and migrant citizens,
e promotion of intercultural and interpersonal communication skills through
the sharing of common experiences and exchange different point of

views.

it raises awareness of migratory phenomena among both migrants and
natives and promotes a vision of global communication and solidarity.



k Common to all and describing characteristics of the projects as standards are to
mix both the dimensions citizenship and employability, in terms of methods,
targets and topics. In particular, interesting elements are:

their way to mix and contaminate formal, informal and non-formal setting of
learning;
to address both employment and non-employment adult learning practices and

the willing to promote volunteering;

to promote the development of different sets of competences (technical,
entrepreneurial and soft/transversal/citizenship competences);

to involve groups of people with different backgrounds and characteristics and
often connect them to further communities;

to have individual learning, reflecting and coaching processes.




CESCY: a mix of citizenship Ty

SUSTAINABLE

and employability elements COMPETENCES

FOR YOUTH

e involved associations and companies in six European countries,
e aimed at young adults from 18 to 30, including those who may be unemployed,
NEETs (Not in Education, Employment, or Training),
e creation of of training materials and a comprehensive guide to teaching
methodologies for sustainable development training,
e creation of a set of skills for young adults, leading to the ecological transition and
the circular economy,
e carried out lobbying actions with European authorities: lobbying, advocacy and
policy recommendations

— Innovation in Civic Engagement: The project's innovative value, which focuses
on a transversal approach to competences, includes a competence-based pathway
toward circular economy and sustainability. This innovative approach can enhance
civic engagement by equipping individuals with the competences required to actively

contribute to more sustainable and circular societies.



Among the practices, it has been possible to identify some enablers which create a
frame for the promotion of the empowerment of disadvantaged groups overcoming
stigmatisation and welfarism.

Intersecting identities: consider how diverse identities interact to create unique
social effect that vary according to time and space. Identities are not singular and
distinct, nor are they additive. [What are the intersection identities of the people
we engage with? Who is missing?]

Relational power: be aware of and challenge relational power. [Who holds power
and in what circumstances? Who makes decisions? How are they accountable?]

Transformative rights-based: promote human rights and address inequalities by
transforming social structures and changing the way resources and relationship are
produced and allocated [Are we changing the way resources are produced and/or
distributed? Are we changing the way relationship are produced and/or distributed?]

* UNPRPD, UNWOMEN, 2022, INTERSECTIONALITY RESOURCE GUIDE AND TOOLKIT An Intersectional Approach to Leave No One Behind, |
p.13-14. Available at: https://www.unwomen.org/sites/default/files/2022-01/Intersectionality-resource-guide-and-toolkit-en.pdf




PEREGRINA:
Education & counselling for
migrant women

e supported by the City of Vienna
e feminist and emancipatory approach to education
e expertise areas:
o language support
o promoting social and political participation
o connecting educational institutions, companies and migrant
women
balancing green vocational training and social, legal and societal
skills
adaptability and modularity
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YOUNG POLITICIANS

e aim is to encourage young people from disadvantaged backgrounds to
take an interest in politics and become involved in local community life,
or even to stand as candidates in elections,

e awareness raising activities and training courses focusing on the political
system, but also on the possible opportunities for citizens to take on
responsibilities and functions that are totally new to them,

e through a selection process in conjunction with employment services,
followed by training in a range of skills including information on the
French political system, associations and elections, as well as practical
visits to politicians who are likely to sponsor them in a mentoring
scheme.

e designed by university specialists from the Institut d'Etudes Politiques de
Grenoble




Provisional conclusions

‘ffw INTERDISCIPLINARY AND INTERSECTIONAL APPROACHES
It is important to develop social skills / transversal competences,
and a sense of citizenship with interdisciplinary and intersectional
approaches.

b bW

e Clarification: Is the concept clear? What is your first feeling when
listening to it?

e Is this concept common / Is it the first time you hear it? Have you /
experienced it? e

e How relevant is it for Adult Education?

e How relevant is it for the project's target group?




Provisional conclusions

@AA  HOoLISTIC APPROACH TO ADULT EDUCATION

| S

A holistic learning approach with digital skills and a blend of formal
and non-formal learning, is useful for citizens to improve their
iIntegration into the labor market.
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b b W

e Clarification: Is the concept clear? What is your first feeling when
listening to it?

e Is this concept common / Is it the first time you hear it? Have you /
experienced it? | L

e How relevant is it for Adult Education?

e How relevant is it for the project's target group?




Provisional conclusions

‘f’w THE IMPORTANCE OF VOLUNTEERING

Volunteering is a valuable way to acquire employability and
citizenship competencies through their practical application.

b bW

e Clarification: Is the concept clear? What is your first feeling when
listening to it?

e Is this concept common / Is it the first time you hear it? Have you_*. /
experienced it? ‘ -

e How relevant is it for Adult Education?

e How relevant is it for the project's target group?




Provisional conclusions

‘f’w DIVERSITY, INCLUSION AND PEER LEARNING

Diversity, including disadvantaged groups, enhances learning and
improves the experience during peer support and reflection.

b bW

e Clarification: Is the concept clear? What is your first feeling when
listening to it?

e Is this concept common / Is it the first time you hear it? Have you_*. /
experienced it? s

e How relevant is it for Adult Education?

e How relevant is it for the project's target group?




Provisional conclusions

‘ffw DIGITAL, ENVIRONMENTAL & SUSTAINABILITY EDUCATION
Digital, environmental and sustainability education are crucial areas of
knowledge both for employability and citizenship education.

b bW

e Clarification: Is the concept clear? What is your first feeling when
listening to it?

e Is this concept common / Is it the first time you hear it? Have you /
experienced it? e

e How relevant is it for Adult Education?

e How relevant is it for the project's target group?




We would be happ
to have your
feedback!

Linking Citizenship and Employability



